FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 339003
<015> Study Area Name Norvado
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Chris Clasbey

<035> Contact Telephone Number: 7192664334 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> cclasbeyetcatel.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

339003WI510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

339003WI610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

(attach descriptive document)

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ TNNNNNN
NNNNN
| v | v

| OO
[ TINNNNNN

NN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

I
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DN

Page 1

Page 1



7 98ed

*JedA Jepusjed Jord ay3 ul

19W J0u S198.4e3 JuUaWanoidwi }J0MIdU JO uoljeue|dxa Ue apInold  <8TT>
fuoeded soias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA1aS aA0JdwWl 01 Pasn sem (4SN) YW MOH </ TT>
91902 80IAI8S anoidul 0} pasn sem Loddns moy pue abeian0d 901AIs aA0IdWI 0} pash sem (4SN) YW MOH <9 >
Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonWw MOH <S>
paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
s198.e3 uejd Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130
e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
*921A49s Auoydaja) 2210/
J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uo1ed11143d )13 S paAIgdas Auedwod unoA seH  <QTT>
woo - Tejeoiehagseroo  <QEQ> dUI| BIEP Ul Pal}IIUap! U0SIad JO SSaUPPY |lBw] - SSRUPPY |lBWT J0BIU0D)  <6E0>
axo peevoozer,  <OE0>dUl| BIEP U Paluap! uosiad Jo Jaquinn - JaquinN auoydaja] 1.0y  <SE0>
KogseTd STAUD e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>
9102 Jeap wesdodd  <0z0>
opeAToN swenN easy Apnis  <ST0>
£006€€ 9po) eady Apmis  <0T0>

€102 AInr
6180-090€ "ON |041U0D §INO/9860-090€ "ON |043U0D FINO w104 uonds||0) eleq
T8 WJ04 204 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




€ 98ed

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
adenQ siyL pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
wod ' Tejedj@haqse oD e1ep ul palylluapl uosiad JO SSUPPY |Iew] - SS2IPPY |lew] 10BIU0)  <GE0>
S9%5 BEEP99ZETL <QE0> dul| e1ep Ul payiuapl uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <SE0>
KaqseTD STaUD e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
9102 Jeap EmhmOLn,_ <020>
OPBAION aweN easy Apnis  <STO>
£006€€ 9po) easy Apmis  <010>
€10 Ainr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO

T8 WJ04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 9213 |BSIAIUN d1e)S | 3S4ey) aul] 419qLIISqnS 31e1S ey IdINIBS adA] a1ey (2132) Ovs (2371) @8ueyox3 aiers
ealy papuaixj Alojepuely |e2017 |enuapisay
<2> <GQ> <vq> <€q> <79> <19> <ge> <ge> <1e> <€0L>
984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3|SUIS  <Z0L>
sT10Z/T/T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
wod " [93e03@A2qSeTDD  <QEQ> DUl BIEP Ul PaljIauap! uosiad JO SSaIPPY |IeW] - SSAUPPY [lew] }0BIU0)  <6E0>
©IX2 VEEHI9ZETL <QE0> dUul| _1BP Ul Paiyluap! uosiad Jo JaquinN - Jaquiny auoydala] 19eIU0D  <GEQ>
SqSeTd STIUD e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eU0)  <0£0>
9T0¢C Je9p wesdold  <Qz0>
OopeAIoN awep ealy Apmis  <GT0>
€006€€ apo) ealy Apnis  <0T0>
€10C AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq




G 28ed

{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
woo - [93e03@kaqse o0 <0E0> dUl| BIEP Ul PaLY1AUBP! UOSIAd JO SSBIPPY |IBW - SSAIPPY [lBWT 10RIUOD  <6E0>
1%5 PEEDISZETL <QE0> dul| e1EpP Ul PalIIUIP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>
Ksqserd STIUD e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
9102 Jea\ weidold  <0z0>
OpeAION awep ealy Apnls  <ST0>
€006€€ 9po) eauy Apmis  <010>
€T0Z AInr

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0) GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed




g a8ed

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS seIIPVY
<ge> <ge> <1e> <€T8>
Y¥/N Auedwo) 8unesadp <z18>
‘our ‘satzexsdoo) suoTjEDTUNWWOD uoHswenbsyd Auedwo) SuipjoH  <T18>
“oUT ‘OpeATON Jarue) Suioday <QT8>

wod " T23e0304S0qSBTIOD  <Qg(Q> aul| BIBP Ul PaIHIUdP! UOSIad JO SSAIPPY |IBWT - SSRIPPY |lBWI 10BIU0D  <6£0>

“axo peepoozers | <OE0> Ul BIEP Ul PaljIIUapP! uosiad JO JBqUINN - JaquinN auoydaja 10eu0)  <GE0>

X5qsetrd stiup e1ep siy3 SuipJedal 10eIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>
910C Jeap weisdold  <0zZ0>
OPBAION swep eady Apnis  <ST0>
€006€€ apo) eay Apnis  <QTO>
€10C AInf
6T80-090€ "ON |0J1u0) FINO/9860-090€ "ON |043U0D GNO w04 Uo1329)|0) ereq
8% W04 304 sajuedwo) Sunesado (008)

g 98ed



/ 98ed

sTqeot1ddy 30N 'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
5TqeoT1ddy 30N $9559204d M3IADJ UOIIBAIDSId |BAN}ND YUM ddueldwo)  <876>
sTqeotTddy 30N $9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
a1qeotTddy 30N s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>
s1qeoTTddy 30N syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
s1qeot1ddy 30N sassad0.4d Aem jo sydiy yum aouejdwo)  <yze>
sox {J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
sox ‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>
A *suonnIISUI Joydsue ANUNWwWod
sex [fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>
m_ww w_mww Mn :sapnpul (6)(B)ETE VS §
100105 03 juensund JUSWUISA0S |eqlI] SY} Y}M UOI}BUIPIOOD S31BIISUOWDP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

3pd"  0Z6IMEOO6EE

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>
I9ATY ped
SSTTTISI0 23aN0) e

woo " Teqeo@heqseron  <QEQ> dUI| BIEP Ul PAIHIIUSPI UOSIDd JO SSRIPPY [1BWT - SSRIPPY [leWT J0BIU0D)  <6E0>

axe peepoozsT.  <OEQ> AUI| BIEP Ul Pal}I3UdPI UOSIad JO JaquinN - Jaquiny auoyda|a] 30eu0)  <GE0>

A3qseTd STIAUD ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <0C0>
opeaIoN swepN ealy Apnis  <STO>
£006€€ 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 W04 204 Sunoday spue |equl (006)

/ 98eq



g 93ed

((B)eTE 7S § 01 wensind ease pauoddns ay) uiyim weansdn
sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
a1 wuyuod o} (ajgeslddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 108|9s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind
eale panoddns ay1 uiynm 1SIxa suondo [neyoeq [eL1sallal Jay1aym wiuod aseald <0CTT>

woo " [23e0304°4SETOD <> dUI| BIBP Ul PIHIIUSP! U0SId JO SSAIPPY |lewT - SSAIPPY [lew] 0eIU0)  <6E0>

T3S VEEVIITETL <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

AsqseTd STIYD ejep siy1 SuipJedad 10e3U0D PINOYS JYSN UOSIA - DWEN I0BIU0D)  <0E0>
9102 Jleap weia8oud  <0Z0>
OpeAIoN sweN eaJsy Apnls  <ST0>
£006€€ 9po) eauy Apnis  <0TO>
€T0C AIns
6T80-090€ "ON |0J1U0) 9INO/9860-090€ "ON [043U0D GINO w04 uonsj|o) ereq
T8 WJ04 304 Sunoday |neyyeg |eliisaua) oN (00TT)

g 98ed



6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

juswndo(q paydelly Jo sweN

dLLiH SUSGIM D1|gNd O3 }UIT  <0zeT>

Fpd 0TZTIMEOO6EE

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

WOD * [93e03eAeqse o0

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

TIAXS YEEVI9CT6TL

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

SqseTo STADD

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

3T0¢ Jeap wesdold  <Qz0>
CPeAToN sweN easy Apnis  <ST0>
£006€€ 9po) ealy Apnis  <0TO>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed




0T 93ed

uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

uoy

SUOIIN}ISU| JOYDUY AHUNWWO) ssa4804d Wialu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoiewJoyul paJinbal 8y SUIBIUOI“TZOZ dUI| UO “(S)IUBWNIOP PaydelIe 3YY 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

Jew.oju| paJinbay 8unsi (s)1uswnoog payoey Jo sawen

uonedyIa) ssaifold WBI|  <gToT>
uonEdYNIISD IS pueqpeolg 1edA IS o1z
UoNeIIIB] BIIAIBS pueqpeo.g JedA PIE (/107>
{(3)€TE VS § ¥4I L} SBunioday || aseyd edldwWy 1P3UU0)

pueqgpeoJg p|ing 0} pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) Ja1e) de) 9d1d

{(#)(2)€TE ¥S § ¥4D Lp} uonendje) poddns uazodd ainny pue 9107 <STOT>
{(€)P)ETEYS § ¥4D Ly} uonejndje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETEYS § Y4D Lp} uonejndje) 1oddng uszold yT0T  <ETOT>
{(T))eTE¥S § ¥4D £y} uonendje) poddng uszou4 €107 <CT0T>
{(e)zTE'¥S § ¥4D L} uonesyiua) 1oddng uazoa4 SuiniRday Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{(T)(A)ETE VS § ¥4D Li} UONEIYIIB) JEDA PIE <er10z>
{(T)(Q)ETE VS § ¥4D L} uoneIIIIR) JBdA pUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)e4N2JE S| MO[3( PAYILII. SIUSWNIOP BY) Ul pUB W0} SIY3 uo pariodas uonewogul 3yl *(3)‘(p)(2)(a)ETE VS § ¥4I Lt ul Y1104 19s se 1oddns || aseyd edlawy 13uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 y3iH ‘woddns 350 ySiH uszody ‘doddns | 3seyd eaBWY 323UU0) |BIUSWSOU| JO Jualdidal e se sdueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 323195

woo ' Te3eninhsdgseTon

“AX2 BEC®09ZET

<0E0> dUI| BIBP U] PaI}IAUdPI UOSIAd JO SSAIPPY |IBW - SSAIPPY |IBWT J0BIUOD  <6E0>

AagseTd STIUD

<Q£0> 2Ul| eI Ul Palyiauap! uosiad Jo Jaquiny - JaquinN auoydala] 0B  <SEQ>

e1ep siy} SuipJedal 10BIU0D P|NOYS DS UOSIDd - SWEN 10BIU0D  <QE0>

9102
opeAzon Jeap wesdold  <Qz0>
oe awepN eaty Apnis  <STO>

3po) ealy Apms  <010>

€10 AInr

6T180-090€ "ON [0J3U0D gINO/9860-090€ "ON |0J1U0D GNO

T8 WJo4 304

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq
uolneuaWNI0Q [BUOIIPPY J3L1Ie) de) 3dlud (0002)

0T 98ed




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

Jod 0 00

ole)

(ON/saA)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooﬂ (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

isulejuod

‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

Jpne [etpueuly s Auedwod ay) pawiopad yeyl jueiunoade dljgnd payniad Juspuadapul syy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

-

SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)
(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

08

(oN/s2A)
(oN/s2A)

1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Q))€TE ¥S § WD Lv} 12141eD YOY PI2H AP3eALd e Auedwiod unoAs|  (€T0€)

uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

{()(T)B)ETEPS § YD v} suonmasul Joyduy Ayunwiwod  (Z10€)

|

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

ueBag Yoiym 0} SuoHNYISUI JoYdUE ANUNWLIOD JO SBSSBIPPE pUe ‘Saleu ‘Jaquinu 2L spiaoid |eys saured oy ‘((T)U) ETEYS § (11o¢)
0} Juensind uonewlojul palinbal dY) SURIUOD ZTOE dul| UO ‘(S)IUBWNI0P paydele ay) Jey) WIU0d 0} XOg SIY} 493y asea|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L Ul Yo} 195 syusawalinbas Suiuodal |erdueuly 3yl yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((8)z0Z'vS § ¥4D L 031 auensind) uejd Ajijenb 91a19s JeaA 3Al S)1 UO 9duel|dWOd 330U 03 MO|aq SIX0] Y1 IIHD

WOS " To93BOIDASASe oD <Q£0> aul| e1ep Ul palylluap! uosiad JO SSaIPPY [lBW - SSIIPPY [lBWI 10BIUOD  <G6E0>
TIXS FEEVI9CETIL <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>
SdseTd STIAYD eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>

9TO0C Jesj wesdold  <0Z0>

OPEAION aweN ealy Apnis  <ST0>

€006€€ apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)




21 98ed

uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

_ _ spuapIng (v€0€)

_ Ayinb3 [e10] (€£0€)

_ 192Q [e101 (2€0€)

_ s1assy (101 (TE0E)

_ (S1d.1)21n138 | 3ueld duoydala] (0£0€)

_ awoou| 12N (620€)

_ sasuadx3 Sunesado (870€)

_ anuansy (£20g)

Atewwns ejeq |eppueuly

WOD " T23BDIVASOSBTOD <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>

"IXS $EEV99T6IL <QE0> aUul| B1BP Ul Paljlluap! uosiad Jo Jaquinp - JaquinN auoyds|a] 10eIU0)  <SE0>

SdseTd STIAYD eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>

9T0C Jesj wesdold  <0Z0>

OPEeAION awep ealy Apnis  <STO>

€006€€ 9po) ealy Apmis  <QT0>

€10 AInr

6180-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO wio4 uoyad)|0) ered
T8t W04 D04 (Panunuo)) uonejuswnioq jeu: pY J3114) UINIBY JO 218y (000€)

21 98ed




Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 339003
<015> Study Area Name Norvado
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Chris Clasbey

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cclasbey@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Norvado

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/24/2015

Printed name of Authorized Officer: 2y Schindler

Title or position of Authorized Officer; Chief Financial Officer

Telephone number of Authorized Officer: 7157983303 ext.

Study Area Code of Reporting Carrier: 335003 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 339003
<015> Study Area Name Norvado
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Chris Clasbey

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cclasbey@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Line 1210: Lifeline Terms and Conditions
Lifeline subscribers receive unlimited local calling at a discount of $10.00. Norvado complies

with state and federal rules/regulations concerning Lifeline programs. Toll calls are charged at

standard rates.



P.O. Box 67
Cable, W1 54821
Phone 715-798-3303

Norvado

www.norvado.com

December 30, 2014

Dave Olson, Sales Manager met with Willie Lucas the Information Technology Director for the Bad River Tribe on
December 12, 2014.

We could provide, but do not as of yet, phone, internet, PBX, and cellular service in the Odanah area.
We discussed their current service and any new services they might be interested in or need.
We gave them copies of our prices for phone, internet, installation rates, cellular, and pbx products.

We also asked if there were any other items that needed addressed with them or anything else we could help them
with.

There are no requirements for rights of way, land use, facilities siting rules, environmental review process, cultural
preservation review, licensing requirements, etc.

Dave Olson
Sales Manager
715-798-7134



P.O. Box 67
Cable, W1 54821
Phone 715-798-3303

Norvado

www.norvado.com

October 30, 2014

Dave Olson, Sales Manager met with Dean Gokey the Technology Director for the LCO Tribal Casino on October 29,
2014.

We could provide, but do not as of yet, phone, internet, PBX, and cellular service in the Hayward area.
We discussed their current service and any new services they might be interested in or need.
We gave them copies of our prices for phone, internet, installation rates, cellular, and pbx products.

We also asked if there were any other items that needed addressed with them or anything else we could help them
with.

There are no requirements for rights of way, land use, facilities siting rules, environmental review process, cultural
preservation review, licensing requirements, etc.

Dave Olson
Sales Manager
715-798-7134
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SAC: 339003
State: Wisconsin
Norvado, Inc.

Form 481 Line No.: 610 Functionality in Emergency Situations

Norvado, Inc (“Norvado”) complies with the Public Service Commission of Wisconsin (“PSC”)
applicable Orders and the PSC Wisconsin Administrative Code when providing
telecommunications service. Norvado complies with PSC 165.065 Emergency Operations for
functionality in emergency situations as follows:

Norvado has established reasonable provisions to meet emergencies resulting from national
security requirements, failures of lighting or power service, sudden and prolonged increases in
traffic, illness of personnel, or from fire, storm, or similar emergencies as follows:

o Inform employees as to procedures to be followed in the event of an emergency in order
to prevent or mitigate interruption or impairment of telecommunications service.

e Back up battery service in each central office to ensure functionality without an external
power source.

e Mobile power units that can be delivered on short notice and can be readily connected in
offices without installed emergency power facilities.

e Rerouting of traffic around damaged facilities.

e Capable of managing traffic spikes resulting from emergency situations.



SAC: 339003
State: Wisconsin
Norvado, Inc.

Form 481 Line No.: 510 Service Quality Standards and Consumer Protection Rules Compliance

Norvado, Inc. (“Norvado”) complies with the Public Service Commission of Wisconsin (“PSC”)
applicable Orders and the PSC Wisconsin Administrative Code when providing telecommunications
service. Chapter PSC 165 Standards for Telecommunications Service provide the service quality
standards and consumer protection rules. Current Chapter PSC 165 rules include:

Chapter PSC 165
STANDARDS FOR TELECOMMUNICATIONS SERVICE

165.010 General.

165.020 Definitions.

165.031 Retention of records.

165.032 Schedules to be filed with the
commission.

165.033 Exchange area boundaries.

165.034 Utility accidents and interruptions.

165.040 Meter reading records.

165.041 Meter reading interval.

165.042 Billing recording equipment.

165.043 Information available to customers.

165.050 Customer billing.

165.051 Deposits.

165.052 Disconnection and refusal of service.

165.0525 Deferred payment agreement.
165.053 Customer complaints.
165.0535 Dispute procedures.

165.054 Held applications.

165.055 Directories.

165.060 Construction.

165.061 Maintenance of plant and equipment.

165.062 Line fills.

165.063 Central office equipment.
165.064 Interconnection service standards.
165.065 Emergency operations.

165.066
165.067

165.070
165.071

165.072
165.073
165.074
165.075
165.076
165.077
165.078
165.080
165.081
165.082
165.083
165.084
165.085
165.086
165.087
165.088
165.089
165.090
165.091

Protection of utility facilities.
Interference with public service
structures.

Provision for testing.

Meter and recording equipment
test facilities.

Accuracy requirements.

Initial test.

As-found tests.

Routine tests.

Request tests.

Referee tests.

Test records.

Adequacy of service.

Basic Utility Obligations.
Traffic and operator rules.
Answering time objectives.
Dial service objectives.
Interoffice trunks.
Transmission requirements.
Minimum transmission objectives.
Public telephone service.
Interruptions of service.
Protective measures.

Safety program.

Norvado complies with Federal Communications Commission (“FCC”) rules regarding:

° Verification of orders for telecommunications service as required of submitting carriers FCC

47 C.F.R € 64.1100.

° All of the requirements of 47 C.F.R & Part 64 Subpart U, Customer Proprietary Network
information and Federal Trade Commission 16 C.F.R & 681, Identity Theft Red Flags.



